
	
  

2011-­2012	
  Season	
  Ticket	
  Terms	
  &	
  Conditions	
  

Thank	
  you	
  for	
  supporting	
  live	
  music	
  and	
  the	
  performing	
  arts	
  at	
  the	
  Pocahontas	
  
County	
  Opera	
  House	
  with	
  your	
  season	
  ticket	
  purchase.	
  

Please	
  note	
  the	
  following	
  conditions	
  for	
  use	
  of	
  your	
  season	
  ticket:	
  

 This	
  season	
  ticket	
  entitles	
  the	
  ticket	
  holder	
  to	
  one	
  free	
  admission	
  to	
  each	
  of	
  
the	
  July	
  2011	
  to	
  June	
  2012	
  Pocahontas	
  County	
  Opera	
  House	
  Performance	
  
Series	
  events.	
  

 This	
  season	
  ticket	
  must	
  be	
  presented	
  at	
  the	
  door	
  the	
  night	
  of	
  the	
  scheduled	
  
event	
  to	
  receive	
  your	
  free	
  admission.	
  

 This	
  season	
  ticket	
  should	
  be	
  treated	
  like	
  cash;	
  replacements	
  will	
  not	
  be	
  
issued.	
  In	
  the	
  event	
  you	
  lose	
  your	
  ticket,	
  you	
  may	
  purchase	
  a	
  new	
  ticket	
  at	
  a	
  
pro-­‐rated	
  value.	
  

 The	
  Opera	
  House	
  will	
  not	
  issue	
  refunds	
  to	
  season	
  ticket	
  holders	
  for	
  shows	
  
cancelled	
  due	
  to	
  weather	
  or	
  by	
  the	
  performer.	
  However,	
  this	
  ticket	
  will	
  
entitle	
  you	
  to	
  admission	
  to	
  any	
  performance	
  that	
  is	
  rescheduled	
  or	
  
substituted	
  by	
  the	
  Opera	
  House	
  in	
  the	
  event	
  of	
  such	
  circumstances.	
  

 Seating	
  at	
  the	
  Opera	
  House	
  is	
  on	
  a	
  first-­‐come,	
  first	
  served	
  basis.	
  

 Private	
  groups	
  and	
  individuals	
  often	
  rent	
  the	
  Opera	
  House	
  and	
  produce	
  
public	
  or	
  semi-­‐public	
  events	
  for	
  which	
  they	
  may	
  charge	
  admission.	
  This	
  
season	
  ticket	
  does	
  not	
  grant	
  free	
  admission	
  to	
  such	
  events.	
  

 If	
  you	
  have	
  any	
  questions	
  about	
  your	
  ticket	
  or	
  are	
  concerned	
  an	
  upcoming	
  
show	
  may	
  be	
  cancelled	
  due	
  to	
  inclement	
  weather,	
  please	
  call	
  our	
  Operations	
  
Manager	
  at	
  304-­‐799-­‐6645	
  or	
  send	
  an	
  e-­‐mail	
  to	
  
events@pocahontasoperahouse.org	
  for	
  more	
  information.	
  

	
  


